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PHONE SERVICES APPLICATION FORM

The RASV can provide a limited number of analogue lines to most buildings for exhibitors. These lines are provided via the
Melbourne Showgrounds PABX system.

Please note that NO telephone services are permitted to be installed, sold or hired on the Melbourne Showgrounds without
the permission of the RASV.

Exhibitors will need to be aware of the notice periods if you require PSTN or ISDN services as this will impact the delivery of
services for the Show. All phone services ordered will incur additional charges for cabling at the expense of the
exhibitor. Applications in advance will be given priority.

Please return this form with your payment no later than the 1°' September 2010. Late applications cannot be guaranteed.

Company Name:

Contact Name:

Address:
Email:
Phone: Fax: Mobile:
Site Location:
Network
. Quantity | Service Connection Fee Total Cost
Service Type Call Type per line
(ex GST)
Phone Line Q Phone QLocal
(This service is via the Showground’s PABX. Handsets, U Fax asTbD $100.00 $
Fax’s and EFTPOS machines can be used via this line). O EFTPOS  |Qinternational
Direct Phone Line Q Phone QLocal
(PSTN) Q Fax QsTD $200.00 $
(2 weeks notice required) O EFTPOS  |Qinternational
OLocal
(LSWBQ(S(?]QJ;TGDU?E;) QsTD $590'00 $
q Qlinternational

(1855) Sub Total Cost:

GST Amount:

(8146) (mandatory) Call Charge Deposit per line - 200.00 x __line/s:

Phone Services Total Cost:

$
$
$
(8152) Handset Bond @ 100.00 per handset: |$
$
$

Cabling Cost (inc GST):

Your personal information will be used only to process this “Phone Services Application Form”.
For full details of our Privacy Policy, please refer to our

website http://www.rasv.com.au

* Refer to Terms and Conditions of Use clause 3.

# Refer to Terms and Conditions of Use clause 9.

Please Note:

e Service Information and Terms and Conditions of Use overleaf form part of this Application Form

e This form will not be processed until the information above and overleaf has been completed and
payment has been made.

« All prices quoted on this document are exclusive of GST.

e Completion of this Application Form does not automatically guarantee phone services will be provided.

e The RASV reserves the right to alter the Terms and Conditions of Use without notice.
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SERVICE INFORMATION:

All calls are charged at the following rates.

o Local Calls — $0.40c ex GST (flat rate)

o STD/Mobile Calls — $0.40c ex GST (charge is based per minute)

o International calls will be charged at the carrier rates at the time of the completed event period.
Exhibitors requiring PSTN or ISDN Onramp 2 services will need to take note of the notice period as this will impact the delivery of the services in time for the event.
Exhibitors are advised that the ISDN Onramp 2 service includes the Network Terminating unit but does not include a Terminal Adaptor or Router.
If the ISDN Onramp 2 service is utilised for either voice or data connections, a voice or data rate will apply at the carrier rate at the time of the completed event.
If the call type is not ticked in the call type column, by default the Local and STD service will be automatically programmed.
The RASV will arrange for connection to phone services. All cabling costs associated with connection to the phone services, and restoration of the phone services
back to their original state, must be paid by the Exhibitor prior to the event.
When ordering the phone services, please ensure that page 1 and 2 of this application form is returned with a signature stating that you have read and acknowledge
the Terms and Conditions set out below.

TERMS AND CONDITIONS OF USE:

1.
2.

8.
9.

All orders need to be placed prior to the event and notice period. Any order received at a later date will incur a late fee of $100.00 ex GST.

Phone handsets can be provided at request provided that a handset bond has been paid at a cost of $100.00 ex GST. This amount will be refunded after the
conclusion of the event. Hired handsets can be collected from, and returned to, the RASV Reception. If handsets are damaged or not returned, the handset bond
will not be reimbursed.

If a phone service is cancelled within 48 hours prior the event, the network connection fee will not be refunded. If a request for PSTN or ISDN Onramp service is
ordered and cancelled at a later date, the network connection fee and call charge deposit fee will not be reimbursed. This service is emulated and provides the
same service as an ISDN Onramp 2. If you require a Telstra ISDN Onramp 2 service, an additional cost of $200 is required and 8 weeks of notice is required prior
the event.

A call charge deposit for each line ordered is required to cover call and rental charges for one month. The unused portion of the deposit will be refunded after the
conclusion of the event. A detailed call charges summary can be issued upon request and provided to you after 30 days of the event. If the RASV incurs additional
costs relating to your request (i.e. cabling costs), the costs will either be deducted from the call charge deposit or invoiced separately.

The exhibitor acknowledges that all costs associated with cabling, including, for example, any cabling provider call out charges, are to be met by the exhibitor.

If an exhibitor requests to utilise their own telecommunications carrier, and the RASV approves the request, RASV may charge the exhibitor a fee to restore the
phone services to their original state.

The lodging of the Application Form does not automatically guarantee phone services will be provided to the exhibitor. Each application will be assessed and the
exhibitor advised of the outcome. Payments will not be processed until acceptance of the application.

The RASV will not accept any responsibility for any downtime, instability or bad reception.

If a floor plan or stand number is not provided with this form, any additional costs associated with moving services will be charged to the exhibitor.

| have read and understood the above terms and conditions and agree to abide by them.

Name: Date: / /2010

Signature:

PAYMENT DETAILS
All network connections fees, call charge deposits and handset bonds per line must be paid upfront.
Calls in excess of the $200 ex GST call charge deposit will be issued a tax invoice for the additional costs.

Please note: Unused call deposit monies will be refunded approximately 30 days after the completion of the event.

Payment to be made by credit card only.

CREDIT CARD PAYMENT (Diners or Amex are not accepted)
[IMasterCard [1Visa

Jobo oo ot oot

Expiry Date:

Name of Cardholder:

Signature of Cardholder:

Office use only Account: RA S IT 7010 1855

RA 0 00 0000 8146
Date of issue: RA 0 00 0000 8152
No.: IMPORTANT

Please complete and fax to

RETURN FORM TO: Michael Medved on (03) 9281 7547
Michael Medved, IT Department
The Royal Agricultural Society of Victoria Limited before 500p m Thursd ay
Melbourne Showgrounds
Epsom Rd Ascot Vale 3032 ]_5t Septem ber 2010
OR Fax to:
03 9281 7521
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